
E X E C U T I V E  B I O

Titilola Shogaolu

Over the years, she has held responsibilities spanning Operations, 

Product Management, Sales, Key Account and Customer 

Value Management, and Project Management. Prior to her 

appointment as Divisional CEO, Interswitch Financial Inclusion 

Services Limited in 2018, she served as Chief Payment and VAS 

Officer in 2012. She later became Group Head, Social Systems 

and Services within the Industry Vertical Markets Division in 

2014, where she oversaw the Education, Government, Power, 

and Transport industry verticals.

Titi is an alumnus of Cardiff University of Wales, where she 

obtained a first degree in Business Economics and a Master’s 

degree in Business Administration.

Titi is a seasoned professional with over 14 years of industry 

experience. She joined Interswitch in 2004 and has since 

served the organization across a range of roles.
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