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eClinic By Interswitch

Smarter healthcare. Connected systems. Better

outcomes.

About eClinic

eClinic is a digital health platform built to make healthcare
simpler for everyone.

It helps hospitals, clinics, and government health agencies move
from paper files to clean, connected systems that actually make
work easier.

With eClinic, everything comes together in one place: patient
records, billing, payments, reporting, and data tracking.

That means less paperwork, smoother operations, and better
care for every patient.

And through Smarthealth, a part of the eClinic ecosystem, these
benefits extend from hospital dashboards to the everyday user.

Smarthealth connects individuals to doctors for virtual
consultations, helps them monitor wellness, and gives hospitals
and HMOs a simple, secure bridge to reach their patients
remotely.

eClinic powers the system. Smarthealth connects the people.
Together, they make healthcare truly connected — from clinic to
cloud to consumer.

@)' Our Mission

To make quality healthcare easier to access through
technology that connects doctors, patients, and
health systems.

o Our Vision

To become Africa’'s most trusted platform for digital
healthcare — one that connects institutions,
professionals, and individuals through the eClinic
and Smarthealth ecosystem.

What eClinic Can Do

Register patients and store records digitally

Manage consultations and patient queues

Handle billing, payments, and revenue tracking

Give real-time data visibility across multiple facilities
Store records securely on the cloud

Integrate with insurance systems and public health

databases

Through Smarthealth:

a Enable remote consultations and patient follow-up

a Provide a secure mobile interface for individual health

management

e Facilitate hospital-patient engagement beyond the facility

walls

Why It Matters

E-Clinic gives healthcare providers, from small private clinics to
large public networks, the tools to run faster, smarter, and more
transparently.

It is designed to make every part of healthcare management
simple, secure, and seamless.

But it doesn't stop at hospitals.

Smarthealth, the patient-facing arm of the eClinic ecosystem,
bridges care between providers and people. It helps individuals
access doctors virtually, track their wellness, check symptoms,
locate nearby care, and connect to pharmacies, labs, and

insurance — all from their phones.

For providers and HMOs, Smarthealth also serves as a digital
extension of their operations — reaching patients remotely,
automating follow-ups, and deepening engagement.

Together, eClinic and Smarthealth close the loop on care,
connecting systems and people into one intelligent network.

Our Impact So Far

- Digitized operations for several healthcare networks in
Nigeria

« Improved reporting accuracy by up to 80%

« Reduced administrative costs and patient wait times

- Enabled thousands of individuals to access care remotely
through Smarthealth
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